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Your Name and Title: 
Andrew S. Campbell, Chief Executive Officer




Bryan Lokstet, Chief Operating Officer
1- Tell us about your company and services:

In June 2003, CamWeb Enterprises moved into solely offering web hosting and offsite data backup services, and emerged as the re-branded CamWeb Enterprises. Andrew Campbell, company CEO, has over 7 years experience in the IT industry, ranging from web design & developing to web marketing and business development. Company COO, Bryan Lokstet has an extensive background in multimedia design and business image building. Both company officers bring a wealth of expertise and experience to the company. BrickHost offers high quality hosting services from the NAC data centre, backed by the corporate server farm in NW Ontario.
2- What are your target markets?

BrickHost presently hosts websites for clients in over 35 countries. However, the primary market for the firm is small and medium sized businesses in North America, Europe, South Africa and Australia.

According to Bryan Lokstet, COO, “the majority of our clients are businesses who either can’t afford, or don’t want the hassle of running a company web server. BrickHost is affordable and provides better quality hosting than most companies could achieve without a significant investment.”
3- What makes you different from other web hosting companies?

BrickHost offers the best of both worlds. The company doesn’t have 1,000,000 clients, where smaller clients tend to get lost in the shuffle, but the firm does have the same level of highly trained staff, and same quality servers. BrickHost also isn’t a bargain basement host whose servers are located in an 18 year olds basement. With years of industry and business experience BrickHost is able to provide clients with the best possible hosting experience.
4- What would you say is your company's main strength?

According the Bryan Lokstet, COO, BrickHost’s strength lies in our commitment to clients and providing an unparalleled level of support. Andrew Campbell was quick to contribute that the BrickHost support chat client, support ticket system and emergency SMS pager system provide the company with the tools to offer their clients an unrivalled hosting experience. Both agree that by focusing on quality support, servers and building a solid network infrastructure, clients can’t help but be satisfied and lifelong customers.
5- In your opinion, what make great hosting services?

A great hosting service consists of several key elements. Firstly, a company that is dedicated solely to hosting. By being able to direct all of the company’s energies into hosting, it is better able to upgrade hardware and staff, which provides clients with a better experience. A great hosting service is only as good as its staff. Therefore a hosting firm should consist of both technical staff, and also business/management staff. When both areas of expertise come to the table for clients, they will be far better served. Often times hosting firms focus too much on the technical side of the business, and while they may have the latest software versions and best technical hardware in the business, but to  clients, technical jargon often leaves them in the dark. 
6- Describe the support services that you provide:
BrickHost offers support via a proprietary online chat application built into the website, which is manned 24/7. More importantly clients will never see an “Operator Online” icon only to discover there’s nobody there. We also support all instant messaging clients, again manned 24/7 by technical support staff. Thirdly, we offer an online support ticket system for management of support issues. An instant SMS paging application which pages technical support staff in the event of an emergency. Lastly, we offer an extensive and ever growing FAQ section. We firmly believe we offer the highest level of support and are committed to an ongoing training program for all of our staff, to upgrade right along with all of the hardware and software.
7- Where do you see the hosting industry 4-5 years from now?

In four to five years, the hosting industry will have had time to mature. The current race to the bottom, in terms of pricing, will have ended. Consumers will realize the importance of quality hardware and support, and will begin migrating away from bargain basement hosts, to those which provide a far better value for their dollar. You do get what you pay for, and unfortunately some hosting clients learn that the hard way.

Your Company’s Contact Info:

URL: http://www.brickhost.com
Phone/Email: 807-622-0480
Address: Head Office 2nd Floor, 620 Victoria Ave E, Thunder Bay, ON, P7C 1A9
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